
Courses Jamf 100 Jamf 200 Jamf 300 Jamf 370

These modules cover 
the following 
All levels are sequential 
for pre-requisites

•	 Introductory course on Apple macOS, iOS, 
tvOS and the Jamf Pro solution.

•	 Prepares students for the Jamf 200 course 
and is a pre- requisite.

•	 Introduction to the Jamf Pro server
•	 Enrolling devices, Building and managing 

content
•	 Scripting overview (Bash).
•	 Initial setup and refreshing/reimaging macOS 

and iOS devices
•	 And more…

•	 Patch management software titles, 
definitions and policies

•	 Security workflows including FileVault, 
Activation Lock and restrictions

•	 Introduction to the Jamf Pro API
•	 Advanced packaging, script and policy 

deployment workflows
•	 And more…

•	 Built-in security technologies for Mac.
•	 macOS app and data protection.
•	 Jamf Pro security settings and advanced 

configuration.
•	 Security models, benchmarks and baselines 

to guard against attacker methodologies.
•	 Jamf Protect configuration and deployment.
•	 Threat monitoring and prevention.
•	 Security vulnerability remediation tactics and 

workflows.
Pre-requisite – minimum Jamf 200 at v10 
issued certification

Partner 
Registration Type – 
recommendations

Reseller - sell through Reseller- sell through with outsourced services 
(e.g. you have multiple customers with 50+ 

macOS devices)

  Reseller- sell through with outsourced services 
(e.g. you have multiple customers with  

50+ macOS devices)

Affiliate program Integrator Integrator/ MSP Integrator/ MSP

    Consultant Consultant

Suitable for Sale Engineers 
Technical Technical Technical Technical

Cost FREE Paid Paid Paid

Delivery Online, self-paced
Remote Remote Remote

Instructor led Instructor led Instructor led

Time required 3 – 6 hours depending on base knowledge 5 days, 9-5 PM 5 days, 9-5 PM 5 days, 9-5 PM

Exam requirement

Not mandatory but highly recommended. Mandatory Mandatory Mandatory

60 multichoice questions A mixture of multichoice and practical tasks 3 graded scenarios and practical tasks  
on the last day A mixture of multichoice and practical tasks

Possible to get a free voucher for Partners. 
Contact your Channel Manager on the 

requirements.
     

Certifications Awarded Jamf Certified Associate Jamf Certified Technican Jamf Certified Administrator Jamf Certified Security Technican

Certification Courses


